The students need to do the following things to their 

computers...

Update the computer

1. Download and install the latest version of Safari <http://www.apple.com/safari> or the latest version of Firefox <http://www.mozilla.com/en-US/firefox/firefox.html>.

2. Download and install the latest version of Adobe Reader <http://www.adobe.com/products/acrobat/readstep2.html>.

3. Open Adobe Reader 9 and accept the license agreement. If prompted select "yes" to set Adobe Reader as the default PDF viewer.  

4. If prompted, allow Adobe to install web plug-ins for Safari or Firefox.

Clear the browser cache:

For Safari users...

1. Start Safari

2. Click Safari

3. Click Empty Cache

For Firefox users...

1. Start Firefox

2. Click Firefox and Preferences

3. Click Privacy Tab

4. For "Always clear my private data when I close Firefox", click the Settings button 5. Make sure Cache is check marked.

6. Close Firefox.  

If clearing cache does not work although it should since it worked for me...

1. Open Acrobat Reader 8.0 (this also works with 9.0).

2. Click on Edit and then Preferences.

3. Click on Internet (left side of the screen).

4. Uncheck the Display PDF in browser box and click the OK button at the bottom.

5. Follow steps 2-3 again only this time recheck the Display PDF in browser box.

6. Click OK then exit Acrobat Reader.

7. Start your internet browser and log into the Online Student Edition.  All pages should be visible.

Let me know is there are issues.
here are the passcodes:

www.algebra1.com with student center passcode AFB1A655B9

www.algebra2.com with student center passcode A6D6C5BE06

www.geomconcepts.com with user name GEOCAFL04 and password niep32Eb

www.amc.glencoe.com with passcode A6D6C5BE06

