[image: image1.jpg]Twelve

Caterms





   April 27, 2011
Dear Parents:

Starting in school year 2011-2012, Lakeland Christian Academy will convert the lunch program to a debit system. We will no longer be using a pre-order system. All lunch decisions can be made the day you wish to purchase. Menus will be available on-line at www.twelveoakscatering.com and on the LCA website. We are pleased to announce the newest version of our lunch account software “The DRX System”. We offer online viewing of accounts, adding money, and many other features to help you monitor and control your child’s cafeteria account. An email will be sent to you with log in information two weeks prior to the beginning of school. Please register and save this information for future reference.

The DRX system works much like a DEBIT CARD. You may send money (check or cash) to the school to put on your child’s account. This money is recorded in each child’s lunch account for purchases of our fresh and nutritious healthy food prepared fresh daily. You may also use our online system to add money by credit card. As the child goes through the cafeteria line, the amount of the purchase is deducted from his or her account. Of course, all transactions are stored for viewing on our offsite secure server. No information is ever stored locally* 

When your child’s account balance drops below $15.00, you will receive a notice by email, voicemail, or text message (whichever you choose). You may then send a check or cash. Don’t forget! By the time your check gets back to the Cafeteria Manager, your child could be out of money. Checks ($50.00 suggested minimum) should be made payable to "Twelve Oaks Catering." Please put your child’s name and grade on all checks or correspondence. This is a great help for the Cafeteria Manager and helps reduce the risk of account errors. If you store your credit card, we will automatically bill a $50.00 charge when the account falls below $15.00.
If your account has a positive balance at the end of the school year, the balance will be carried over to the next year. Balances are refunded for all graduates and any other specific requests.

All refund requests should be made to the Twelve Oaks Offices at the following numbers or by e-mail: 
Phone 214-956-9797 or Fax 214-956-9825 

Emails should be directed to info@twelveoakscatering.com
Sincerely,

Jonathan Jones

President, Twelve Oaks Catering LC

Twelve Oaks Catering LC

P.O. Box 542585 Dallas, Texas 75354-2585 – 10875 Shady Trail #107 Dallas, Texas 75220
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